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Myth 1 : CRM can be purchased
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Myth 2 : Customers can be managed
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Myth 3 : Sales can be automated
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Myth 4 : Start with a 360-degree customer view
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Myth 5 : Integration is a product
o | < o ° v
uann1sdseA1sn 5 @ AnagNsAaINISYSAININS duNsadsINanlsle

dudAnsududin assrunislunisuswisifiaudauds  (Conflicting) meluauiad a sdvmalu
MuaueanITYIaUINIg (Integratlon) ‘imumuts‘momsmmm‘mLm‘lamaamamsmmmuiwffmau ANTYS
aN13EadAflefanszuIun1IN19gsAa Geriinmdu  CRM agdiagidinlain Software nadiligansa
N 1dldiuniaelidasiinns Tailor-made w3a Customized TiiinAuunsasurunvzagsiadunay

Myth 6 : Customer retention means service
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Myth 7 : One S|ze CRM fits all
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Myth 8 : If you | build it they will come
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