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RPA comparing to ROBOT



RPA is

Software for corporation

Able to run task/work with repetitive and fix form

Bridging between multiple system/application



RPA is NOT

Robot that can walk or make a speech

Virtual assistant

AI, ML, voice recognition or interactive software



What can RPA Do?

Connect to 
system APIs

Move files 
and folders

Open emails 
and attachments 

Make calculations

Log in to any application

Extract content from documents, PDFs, 
emails and forms

Read and write 
to databases

Scrape data from the web



Robot and Related Technologies

A.I. (Artificial intelligence)

ML (Machine Learning)

OCR (Optical Character Recognition)

Voice Recognition

Chatbot

NLP (Natural Language Processing)



Conditions



RPA Features



How it works

Record
Record PC operation 
activity to create 
scenario

Edit
Easily edit the 
scenario to match 
with your operation

Run
Run the scenario and 
Robot will do the rest 
of your work



RPA comparing to Human
Typical scenario of RPA

1 RPA = 1 Employee
Need 1 Working Station per 1 RPA
1 Task at a period of time
(Annually) Hire

* new feature of some RPAs allow sharing of working resources



RPA comparing to Human
Typical scenario of RPA

Never Leave, Never Strike
Faster and Accuracy
24/7 is possible without OT



RPA comparing to Human
Typical scenario of RPA

5 Senses
Common Sense or Experience
More Information Channels



RPA Benefit



RPA Benefit

Rapid ROI

Improved Service

Delivery

Enhanced 

Processes

Better Customer 

Experience

Eliminate 

Repetitive Work

Enhanced Ability 

to Manage
Cost Reduction

Insights and 

Analytics

Increased 

Compliance

Scalability and 

Flexibility



Where Benefit come from?



Benefit from RPA

High Performance
Work faster and more 

workload, 24H and never 

resign

High Quality
No more human error, only 

accurate input

Maximize Resource
Employee could be focus on 

valuable and creative task

Clear Process
Visible and controlable  

process and avoid fraud



RPA Application



RPA Adoption Across Processes and Industries



RPA in Banking and Finance Industry

Card activation

Account Opening

Anti-money laundering

Know Your Customer

Client onboarding



Processes for RPA

There are frequent mistakes in the job

Able to operate with digital tools

There is a lot of workflow

Repetitive work

Able to standardize and structure data

Unstable workload / high backlog



Case: Order Information
Input order information from excel to ERP

(Manual)

Client 1

Client 2

Client 3

Client Sales Admin ERP System

Input from different PO
Volume︓600 PO/month
* Miss input (Several time)

Different excel format 
between clients

PO (Format A)

PO (Format B)

PO (Format C)

1. Send 2. Recode each PO 
into ERP System



Case: Order Information
Input order information to order management system - ERP

(Automated)

1. Send

Client 1

Client 2

Client 3

PO (Format A)

PO (Format B)

PO (Format C)

2. Recognition PO 
and input 

automatically

Client Sales Admin ERP System

Only check if the 
system error

97% Workload Reduce! No More Human Error!



Case: Invoice Data

Vendor Sales Admin Finance

Send paper invoice by 
messenger or staff

Paper Invoice

Paper Invoice

Paper Invoice

1. Send 2. Record each 
invoice into 
A/C System

Vendor 1

Vendor 2

Vendor 3



Case: Invoice Data

Vendor Sales Admin Finance

Send PDF invoice by 
email, no need paper 

and courier cost

PDF File Invoice

PDF File Invoice

PDF File Invoice

1. Send 2. Send data recap 
in excel

Only check if the 
system error

From 4Hour Workload become 30Mins! No Human Error



RPA Components 
& Structure



RPA Platform



UiPath Platform



STUDIO ORCHESTRATOR ROBOT

Monitoring

Execute

Deploy

Attended Robot

Unattended Robot

UiPath Typical RPA Platform



UiPath Studio 
Flowchart-based modeling tool which support no coding skills to design 
Robotic processes



UiPath Studio 
With a common foundation and dedicated activities sets for different coding skills, 
the Studio family of products offers everyone the ability to build their own 
automation.



UiPath Robots
UiPath Robot runs the processes designed in UiPath Studio. 

- Attended Robot (working only on human trigger) work side-by-side with 

employees to help them with daily work.

- Unattended Robot (self-trigger and work on their own) run 

independently to work on back-office tasks



UiPath Orchestrator
UiPath Orchestrator is a web-based platform that runs and manages Robots. It can deploy multiple Robots 

and monitoring and inspecting their activities.

On-Premise s Private Cloud Public Cloud UiPath Cloud



Developer Interface

Studio



Developer Interface

Studio X



Developer Interface

6.0



Developer Interface

7.0



RPA Journey



When to Apply RPA 

พร้อม Ready

ค ุ้มค่า Profitable



พร้อม - Ready

เงืCอนไขการทาํงานชดัเจนและแน่นอน
Process is Rules-based

เป็นการทาํงานซํTาๆ
Process is Repeatable

ดาํเนินงานด้วยคอมพิวเตอรไ์ด้
Computerize Operation

ข้อมลูเป็นดิจิตลั
Digital Data



คุ้มค่า - Profitable

ใช้เวลาทาํมาก
High Volume (scalability)

เชืCอมต่อกบัหลายระบบ
Interacting with several different applications

ทาํนอกเวลางานได้
Can be done outside normal working hours

ผนัเวลาทีC robot ช่วยไปทาํอย่างอืCนได้
There are better things for your employees to do






